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E-Government Program Goal

Enhanced online customer service through
AOffering new web services and enhancing existing services
Alncreasing information access and sharing
AOffering open data to all
AExpanding public involvement options
AEnabling staff innovation and efficiency

Resulting in
ACitizens valuing the City as an excellent online customer
service provider
AStaff empowered to provide exceptional web based service
and enhance other channels of service

CITY OF

Burlington



EGovernmentl2 ProjectGroup .

AParks & Recreation
AOpen Data
AWeb Portal
AWeb Experience
AFAQ / Knowledgebase
ACommunity Calendar
APublic Involvement a |
AE- Commerce; Billing, EPayments, andBt¢  ~ #+
AE-Forms
AService Requests (RPM)
AOnline Mapping
ADevelopment Services
ATransit Services
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2013 EGovernment Program Successes

AMind Mixer launch

ATax bill presentmentHpos)

AOpen Data; data sets expanded; Transit, Roads
ARecreation Services Project

Aonline Live & Play Guide
AOnline and Mobile Tee Time bookings
Awaitlist Notifications and Receipt Printing

AWeb Portal vendor recommended
Alntegration of Corporate Processes: RBA, BPM, Risk Analysis
AOnline Mapping Project team launch (December)
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Web Portal Change P 2%

ANovemberdecision to not award contract
ACould we do it differently and delivenost service
within the original project time? YES

Solution; Pursueinbundling of web portal services
Aublic Involvement
AService Requests (RPM)
ACommunity Calendar
A= Commerce
ANeb Experience (Content Management Syst......
AAQ plus Alertsinrowledgebase
A=Forms
Not currently able to provide single sign on,
personalization and complex notifications
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Online Membership Sales

Create New Login (@ Help

Status: Phased Laun RecExpress
(JanFeb 2014) I-Ne&play ONLINE PROGRAM REGISTRATION

Customers will be 000 e
able topurchaseand Memberships

Effective March 31, 2014 receipts will no longer be mailed via Canada Post. Please provide your email address to and an automated

re n eW m e m be rS h I ps receipt will be sent at the end of your transactions

Pass Plans and Types
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O n I I n e » Agquafit Aquafit & Landfit:Adult A Resident:$100.00
U ¥ Aquafit & Landfit View Details © H Mon-Resident:$100.00
» Aguafit Punch Pass

¥ Burlington Teen Tour Band
# Junior Red Coat Band

» Landfit

® Lap Swim

» Preschool

» Recreational Skate

» Recreational Swim

» Seniors' Centre

» Shinny Hockey
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Open Data Transit, Cycling, Road:

/€ Open Data Burlington
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Open Data Burlington Open Data Catalogue Open Data Applications

The City of Burlington Open Data senice is part of the E-Government Program which has a mandate to expand online
senvices and information sharing to our community. The Open Data senvice makes raw City data available for public usage
and new application development. The Open Data service is just one of the innovative ways we are evalving our
customer service practices using online technology.

Suggest a data set »

By making City data available to the public, the City of Burlington's Open Data offering supports the organization's
commitment to:

Submit an app »

« Improving citizen engagement.

« Enhancing transparency and accountability to its residents. Contact
+ Enhancing service delivery.
- Supporting fiscal responsibility. If you have any questions or
comments please contact
The Open Data program is expanding to offer more data, please visit the Open Data Catalogue to see what new and ts@burlington.ca.
exciting data has been made available.
What is Open Data? Open Data Burlington is a component

of the E-Government Program.

Open Data is the data provided via the city web site in raw form so that interested users can perform their own analysis
on the data, or utilize the data to develap new and innovative desktop, web, and mobile applications (apps). This
information may also be combined with data that is available from other sources to provide useful new insights or even
applications that can be used by others, referred to as “mashups”™.

The City of Burlington makes this data available in a variety of formats that can be easily used by common computer
software packages and computer programming languages (machine readable format) to ensure it is openly available to all
interested parties. The use of the data is subject only to the Open Data Terms of Use.
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Public Involvement; one page connect
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