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tǳǊǇƻǎŜ ƻŦ ¢ƻŘŀȅΩǎ aŜŜǘƛƴƎ 
Á tǊƻǾƛŘŜ ōŀŎƪƎǊƻǳƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǎǘŀŦŦΩǎ ǊŜǾƛŜǿ ƻŦ ŀŎŎŜǎǎƻǊȅ 

drive-throughs to-date 

Á Provide an overview of the Policy Directions for accessory drive-
throughs endorsed by City Council in February 

Á Discuss the development of design and functionality policies for new 
and modified drive-throughs by: 

o ƛŘŜƴǘƛŦȅƛƴƎ ǎǘŀŦŦΩǎ ƻōƧŜŎǘƛǾŜǎ ŦƻǊ ŘǊƛǾŜ-through design 

o presenting potential design considerations for discussion 

o receive feedback based on your experience as a developer, 
operator or representative of drive-through businesses 



Background 
Á Commercial Strategy Study undertaken by urbanMetrics and The 

Planning Partnership as part of the Official Plan Review 

Á /ƻƴǎǳƭǘŀƴǘΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ǘƘŜ /ƛǘȅΩǎ ŎƻƳƳŜǊŎƛŀƭ ŀǊŜŀǎ 
included new policies regarding drive-throughs 

Á Staff undertook a review of these proposals and developed 
alternative policy options for consideration 

Á /ƻƴǎǳƭǘŀƴǘǎϥ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŀƴŘ ǎǘŀŦŦΩǎ ŀƭǘŜǊƴŀǘƛǾŜ ǇǊƻǇƻǎŀƭǎ 
presented to drive-through stakeholders for comment in February 
2014 

Á Staff policy directions finalized and presented to Council in 
February 2015 (report PB-10-15) 



Report PB-10-15: Accessory Drive-Throughs 
Á PB-10-мр ǿŀǎ ŀ ΨtƻƭƛŎȅ 5ƛǊŜŎǘƛƻƴǎΩ ǊŜǇƻǊǘ 

which was intended to: 

o ŎƻƴǾŜȅ ǎǘŀŦŦΩǎ ŀƴŀƭȅǎƛǎΣ ǇǳōƭƛŎκǎǘŀƪŜƘƻƭŘŜǊ 
ŦŜŜŘōŀŎƪ ŀƴŘ ǊŜŎƻƳƳŜƴŘŜŘ /ƛǘȅ /ƻǳƴŎƛƭΩǎ 
ŜƴŘƻǊǎŜƳŜƴǘ ƻŦ ǎǘŀŦŦΩǎ ǇƻƭƛŎȅ ŘƛǊŜŎǘƛƻƴǎΤ ŀƴŘ 

o provide the policy basis for Official Plan policy 
amendments regarding drive-throughs 

Á Report was endorsed by the Development & 
Infrastructure Committee and City Council 
on February 9th and February 23rd, 2015 
respectively 

Á ¢ƘŜ ǊŜǇƻǊǘ ŎƻƴǘŀƛƴŜŘ ǘǿƻ ǇƻƭƛŎȅ ŘƛǊŜŎǘƛƻƴǎΧ 



Report PB-10-15: Policy Directions 
Staff Recommendation A (summary): 

Á Prohibit the development of new accessory drive-throughs in the 
following areas: 

o Downtown 

o Uptown 

o Plains Road/Fairview St Corridor 

o Mobility Hub Study Areas 

 Note: the following exceptions would apply within these areas: 

ü existing drive-throughs will continue to be permitted (including during 
future additions, renovations or changes of use to an existing building) 

ü new drive-throughs provided in conjunction with a gas station will 
continue to be permitted  



 
 

Report PB-10-15: Policy Directions 

This map is provided for general overview and reference purposes only. 
The boundary areas identified are approximate only and based on an 
amalgamation of various Official Plan schedules and current and future 
study areas.  Boundaries will be subject to further refinement and 
consultation as part of the Official Plan Review.  

Permissions may be subject to additional criteria as 
contained in the Official Plan and/or Zoning By-Law 

Map of Staff Recommendation A 


