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On April 20th, 2017 the first round of public 
consultation was held at the Burlington Lion’s 
Club for the Downtown Burlington Mobility Hub. 
Members of the public were invited to attend 
and provide input regarding their vision for the 
Downtown Burlington Mobility Hub, and identify 
existing opportunities and constraints within 
the study area. Approximately 70 attendees 
participated in the event.

The event was structured as a presentation 
and workshop. The presentation included a 
voting exercise in which attendees were asked 
to answer questions regarding their preferred 
development styles, preferred land use, and 
what they liked and disliked concerning different 
design and neighbourhood features. The results 
of said voting exercise are posted on the City of 
Burlington website. Following this exercise was the 
workshop, in which there were five stations: Public 
Spaces, Private Spaces, Getting Around (Mobility), 
Community Features, and a general “What Else?” 
station where participants were able to write down 
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additional comments at any point throughout the 
evening. The attendees were asked to divide into 
groups and choose one of the aforementioned 
topics. After a fifteen minute discussion, the groups 
were guided to the next station. The outcome of 
these workshops is summarized in the following 
section. 

Along with the formal public consultation, five 
‘coffee shop’ consultations were held at various 
coffee shops throughout downtown Burlington, 
where members of the public were encouraged to 
meet with City Planners and discuss their vision 
for the study area.

Additionally, the City hosted two stakeholder open 
houses which were open to the public, landowners, 
and other interested parties to discuss their specific 
properties, interests, or concerns with the staff 
one on one. Feedback from these conversations is 
outlined in the following section. 



WORKSHOP- April 20, 2017
Below is a summary of the feedback received 
during the public consultation for the Downtown 
Burlington Mobility Hub held on April 20, 2017. 
See Appendix A for a complete list of feedback. 

Public Spaces
•	 Implement urban design features such as 

green space, landscape features, street 
furniture, public art and appropriate lighting 
elements to improve aesthetic appeal.

•	 Consider increasing opportunities for dog 
walking, and dog parks. 

•	 Provide increased opportunities to participate 
in seasonal activities.

•	 Consider implementing an ice rink at Civic 
Square.

•	 Widen the sidewalks to accommodate 
pedestrian traffic.

•	 Make better use of Village Square by making 
the space accommodating to festivals, 
markets, and other events. 

•	 Implement events, activities, art, and other 
means to attract younger generations. 
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•	 Consider the creation of a community centre 
in the downtown study area to provide a space 
for community interaction.

•	 Consider implementing pedestrian-only areas 
during the summer, i.e. Brant Street south of 
Caroline Street. 

Private Spaces
•	 Respect the character of the existing area. 
•	 Consider implementing green space and 

incorporating landscape features. 
•	 Avoid the design of balconies that project out 

above sidewalks.  
•	 Encourage public realm design that provides 

opportunities for pedestrian interaction, such 
as patios and courtyards.

•	 Consider the creation of wider sidewalks to 
allow for improved landscaping, space for 
spillover activities such as patios and general 
public realm improvements. 

•	 Encourage the use of building setbacks. 
•	 Consider the implementation of weather 

protection elements such as trees, awnings, 
and canopies.
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•	 Consider a diverse pallet of materials within 
the study area. 

Getting Around (Mobility)
•	 Promote increased biking opportunities 

throughout the area. 
•	 Implement cycling infrastructure that 

promotes safety, including separated bike 
lanes, trails, and bike parking in appropriate 
locations, including residential streets (i.e. 
Maple Street).

•	 Increase the safety and accessibility of 
walking by providing more pedestrian right-
of-ways, crosswalks, and bridges. Areas for 
consideration include the intersections of 
James Street and John Street, James Street 
and Elizabeth Street, and Caroline Street and 
John Street. 

•	 Provide more accessible and affordable 
parking, specifically near the waterfront. 

•	 Consider shuttles between mobility hubs (i.e. 
Brant St), other transportation facilities and 
the downtown. 

•	 Consider safe and accessible active transit for 
children to get to school. 

•	 Improve bus terminal infrastructure, including 
HVAC and washrooms. 

•	 Consider boat parking and accessibility during 
the summer months. 

•	 Consider traffic impacts resulting from future 
intensification. 

•	 Improve walkability within the study area.

Community Facilities 
•	 Create a multi-purpose community centre to 

accommodate community events. 
•	 Enhance Village Square to create more 

opportunities for markets and events. It is 
currently underutilized. 

•	 Consider the creation of a post- secondary 
school to accommodate projected population 
growth.

•	 Create two-storey podiums as opposed to one-
storey podiums. 

•	 Consider a wider variety of retail uses. 

“What Else?” (Additional Comments)
•	 Plan for more events at Village Square.
•	 Consider refining the study area boundaries. 

Many residents expressed concern that 
the current boundaries do not reflect their 
experiences accessing the downtown



Stakeholder Open houses

Stakeholder open houses took place on the 
following dates:

May 2, 2017, City Hall Rm. 247; 6:30-8:30pm 

May 4, 2017, City Hall Rm.307; 2-4pm

Below is a summary of feedback received during 
the stakeholder open houses for the Downtown 
Burlington Mobility Hub. See Appendix B for a 
complete list of feedback.

•	 Emphasis on promoting walkability within the 
study area. 

•	 Consider a high frequency shuttle bus along 
Lakeshore Road.

•	 Ensure that there are local amenities such as 
grocery stores that are accessible by multiple 
modes of transportation.  

•	 Consider dedicated bike lanes to ensure the 
safety of bicyclists, which will increase usage.

•	 Implement bike racks to accommodate 
cyclists and prevent theft. 

•	 Consider making improvements to John 
Street for enhanced commercial and retail 
development. 

•	 Enhance the utilization of Village Square, and 
create space to accomodate local farmers 
markets, events, and festivals. 

•	 Create safe pedestrian walkways. 

4

GENERAL PUBLIC COMMENTS

Feedback provided by the public for the 
Downtown Burlington Mobility Hub includes the 
following: 

•	 Maintain the existing character of the 
Downtown study area, prevent the 
development of large scale buildings. 

•	 Create safe and accessible bike lanes to 
promote usage. 

•	 Implement infrastructure that provides 
separate biking and walking trails to ensure 
the safety of both parties. 

•	 Consider implementing dedicated bike paths 
to connect the Centennial multi-use trail with 
the waterfront, the Beachway Bike Path, and 
Hamilton. 

•	 Enhance the quality of the sidewalks and 
streets within the study area, including 
Ontario Street.

•	 Avoid development along the waterfront in 
order to preserve the view. 

•	 Ensure that the mobility hub provides a range 
of housing choices to cater to various ages 
and abilities, i.e. condominiums.

•	 Preserve Brant Street. Future development 
should be sensitive to the existing character 
of Brant Street. Tall buildings would not 
respect its character.

•	 Maintain the vibrancy of Downtown by 
implementing urban design features that 
encourage social engagement. 

•	 Urban design elements should be appropriate 
for all ages, including benches with back 
support, and public spaces with a range of 
programming to serve multiple age groups.

•	 Ensure that transportation is well connected 
and accessible. 

•	 Consider extending the study area boundaries 
to the QEW, and both sides of Guelph Line 
and Maple Avenue. 
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Coffee Shop Consultations

‘Coffee Shop’ consultations took place on the 
following dates:

April 21st, 2017 (Occurred at Pane Fresco)

April 22nd, 2017 (Occurred at Lakeshore Coffee 
House) 

April 24th, 2017 (Occurred at Tamp Coffee) 

April 26th, 2017 (Occurred at Piccadilly)

April 28th, 2017 (Occurred at Coffee Culture)

Below is a summary of feedback received during 
the ‘coffee shop’ consultations’ for the Downtown 
Burlington Mobility Hub. See Appendix C for a 
complete list of feedback.

•	 Consider additional amenities within the study 
area, including entertainment, restaurants 
and diverse retail opportunities. 

•	 Avoid developing condominiums along 

Lakeshore Road.
•	 Consider setting back buildings to avoid a 

street shadow canyon effect.
•	 Improve walkability within the study area, 

including between neighbourhoods and basic 
services and amenities. 

•	 Create unique and memorable spaces. 
•	 Consider the different demographics within 

the mobility hub. 
•	 Provide green spaces and landscape features. 
•	 Consider the impacts of denser and taller built 

form within the study area. 
•	 Consider traffic impacts along Lakeshore 

Road. 
•	 Create landscape features along building 

frontages.
•	 Maintain existing views to the waterfront. 
•	 Consider traffic impacts along Lakeshore 

Road.
•	 Improve walkability within the study area.
•	 Create animated street fronts through at-

grade retail uses.
•	 Improve safety within the study area, through 

conscientious urban design measures, 
including lighting.



FINAL REPORT > >>

STAGE 1
PRELIMINARY STUDIES AND LAND USE CONCEPTS

 STAGE 2
AREA SPECIFIC PLANS

City of Burlington Mobility Hub Planning

BACKGROUND REVIEW & ANALYSIS ESTABLISH LAND USE & DESIGN FRAMEWORK PREPARE AREA SPECIFIC PLANS

Project 
Initiation 

we are here

JAN 
2017

SEPT 
2017

NOV 
2017

JUN
2018

Vision 
Workshops: 
Public 
Meeting #1

Land Use 
Concepts and 
Associated 
Reports

Land Use 
Concepts 
Workshop: 
Public Mtg. #2

Delivery of 
Policy for 
New Of�cial 
Plan

Final Delivery 
of Area 
Speci�c 
Plans 

Develop 
Preferred Land 
Use Concept

Policies and 
Recommendations 
Workshop: 
Council Workshop

Policies and 
Recommendations 
Workshop: 
Public Mtg. #3

The next steps of the Mobility Hubs Study for the 
Downtown Mobility Hub include:
•	 Ongoing site analysis;
•	 Establishing land use and design framework;
•	 Creating draft land use concepts; and
•	 Public Consultation #2- Land Use Concepts 

-Wednesday, June 21 at the Art Gallery of 
Burlington (7-9pm), 1333 Lakeshore Rd. W. in 
the Shoreline/ Rotary Room

NEXT STEPS
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For additional information on the progress of 
the Mobility Hubs Study, please visit the project 
website:

www.burlington.ca/mobilityhubs



APPENDICES

APPENDIX A
Workshop Feedback

The following notes are all of the comments 
received during the April 20th Downtown Mobility 
Hub Visioning Workshop.

PUBLIC SPACES
•	 Seasonal activities 
•	 Ice rink at civic square 
•	 Ice sculptures
•	 More patios!
•	 Wider sidewalks! **
•	 Need more drinking water fountains along the 

waterfront 
•	 Central Wellington park (should be included in 

the study area)
•	 Need Peripheral parks (prime park area)
•	 John Street view corridor
•	 Waterfront Trail at Bridgewater/Lake 
•	 Opportunities for some parking lots to become 

parks and have parking underground 
•	 Pedestrian only streets 
•	 The downtown is missing community centers 
•	 Enjoy activities at City Hall civic square 
•	 Lay-by lanes for buses 
•	 More places to sit in parks and tables
•	 More public washrooms throughout 
•	 Spencer Smith reflecting pool should be used 

by people (additional pool for adult/family)
•	 More trees, benches, consistent lighting along 

beachway trail to be seen from the water 
•	 Need to modernize change rooms and keep 

beach areas cleaner 
•	 More parkettes with public art 
•	 Bus terminal needs to be cleaner and more 

welcoming/attractive/comfortable 
•	 Wayfinding/signage at entrances to downtown 
•	 Heating at bus stations for winter months 
•	 Village Square is beautiful but feels deserted 

•	 Include a farmers market 
•	 More investment in Spencer Smith Park (such 

as memorable pavement)
•	 Boat parking at the pier 
•	 Dog park/dog infrastructure 

•	 Mismatch between modern and traditional 
street furniture and pier 

•	 More festivals, activities and events 
•	 Brant St south of Caroline should be 

pedestrian only promenade during summer 
months 

•	 For a tall building north on Brant to have a 
public penthouse restaurant for a great view 
of the city and the lake 

•	 Transportation shuttles from other areas of 
the city to downtown 

•	 Better street lighting 
•	 Existing streets should maintain view corridors 

to lake 
•	 Public/private spaces and mid block 

connections
•	 We are missing things in the downtown 

to attract youth and millennials (need 
Entertainment, educational campus, pop-up 
parks/activities, interactive installations to 
bring millennials) 

GETTING AROUND 
•	 Bike share
•	 Sobi (bike share)
•	 Temporary boat tie-ups
•	 More separated bike lanes and along 

residential streets 
•	 Pedestrian bridges 
•	 More parking and free parking near lake 
•	 Anticipate emerging shuttle technologies 

between Mobility Hubs 
•	 Downtown bus terminal (bigger, cleaner, 

modernize, longer hours, accessible)
•	 More frequent bus service 
•	 Wider sidewalks – Brant and Lakeshore
•	 Bus terminal shelters are old 

•	 Need fully enclosed shelters – benches 
without puddles 

•	 Accessible, low-floor buses 
•	 Enhanced pedestrian crosswalks and 

pedestrian right-of-way – make cars stop, not 
pedestrians 

•	 Pedestrian cross overs 
•	 Limited bus service/frequency 
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•	 Under-utilized hydro corridor 
•	 Boat parking opportunity near downtown/pier 
•	 Signs to say when next bus is due 
•	 Think of secondary routes for transit (Drury 

Lane? Ontario Street?)
•	 Fear that intensification will result in 

increased traffic 
•	 Parking at outskirts of downtown 	

•	 Shuttles to bring people in 
•	 Street vendors, special events to enhance 

pedestrians- improve Village Square tenant 
mix

•	 Connection between Elgin Promenade and 
Waterfront Trail 

•	 Align GO trains with Burlington Transit 
•	 Charge for GO parking 
•	 Extend bus hours (evenings)
•	 Bus changing route # (interlining) 
•	 Pedestrians need right of way / priority 

Downtown 
•	 Walking distance to bus routes = to far in 

areas 
•	 More trees, benches and shade!
•	 More frequent garbage collection for 

municipal bins 
•	 Smaller buses during off-peak times and on 

lower performing routes 
•	 Bus pullover bays at stops on major streets
•	 More dedicated cycling lanes (physically and 

vertically)
•	 Allow pets on transit 
•	 More canopies for pedestrians (awnings and 

trees)
•	 Secure bike parking 
•	 Safe places to cycle 
•	 On-street bike lanes do not feel safe 
•	 Bike lanes on Lakeshore Road
•	 Improve pedestrian crossings at:

•	 James/John
•	 James/Elizabeth
•	 Caroline/John

PRIVATE SPACES (Private Buildings At-
Grade)
Notes in brackets added afterward to clarify 
original comment 

•	 Break up facades
•	 More green infront of buildings needed 
•	 Setback buildings from sidewalks
•	 Need eyes on the street 
•	 Provide transparency – windows
•	 Provide grass/no planters
•	 Smaller floorplate – no longer buildings
•	 Podium treatment/one, two, more? 

(materials) – patio on top (to provide private 
amenity)

•	 Proportional/pushed back tower
•	 More pedestrian-oriented buildings
•	 Don’t like balconies directly above the 

sidewalk
•	 Prefer 2-storey podium (vs. 1 storey podium 

example)
•	 Provide differentiate materials.  Stone/brick
•	 (Too much) Glass = Mississauga/Toronto (bad 

thing)
•	 No tall buildings on Brant – Lakeshore to No 

Frills – no more than current height including 
no setbacks

•	 Fewer doors (at grade) – would (help to) not 
impede pedestrian through (unreadable) 
along sidewalks – seperation distance

•	 More doors (at grade) would be good for 
businesses

•	 Think about people with mobility issues and 
seniors – accessibility!

•	 Communal active spaces at grade
•	 Suitable (soil) depth to plant trees (so they 

survive)
•	 Look at Markham (Main Street) example as a 

good example (with respect to establishing a 
vision)

•	 Create a vision of Brant St. with old looking 
buildings, a market, old village.

•	 Look at colonades in front/or other options – 
weather protection features – look at Beirut 
DT (downtown)
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•	 Building terraced back from the street
•	 (Avoid) cold and uninviting (design) (in 

response to Ironstone building example at 
Appleby/Upper Middle)

•	 Green space
•	 Avoid high-rise on Brant – could create 

shadowing impacts
•	 Walk-thorugh blocks and private 

developments – provide more connectivity
•	 Parking underneath with restaurants other 

uses at grade or behind
•	 Flex street
•	 Private space at grade opened to the sun! – 

courtyards
•	 Maintain historical perspective along Brant/

DT in general
•	 Need 6 metre wide sidewalks
•	 Private spaces need to open up (subsequent 

comments added to this point – why do they 
have to do it?  Is that why we have parks?)

•	 Sitting areas
•	 Shaded spaces
•	 (City has) no vision for how areas should look
•	 •	 Have some underaged youth clubs/

activities/dancing
•	 More privacy for residents – tower in park 

example Torrance St building exmaple (with 
respect to use of greensapce for resident 
amenities)

•	 Landscaping (need more of at grade)
•	 Brick (would like more of on building facades)
•	 Private tree by-law (wanted to protect trees on 

private properties)
•	 Not happy that we are looking more and more 

like Toronto
•	 (Want) building that are approachable
•	 (Consider) Privately owned-publicly accessible 

spaces

Community Facilities
•	 Students walking to school is important 
•	 Closing Central High School is a step back 
•	 Central – if closed, can it be made into 

community centre – could be half closed?

•	 Community features haphazard 
•	 Need community hub ie. Brant Hills – nothing 

for everybody 
•	 Provide a multi-purpose facility 
•	 Multi-use buildings for various community 

functions 
•	 Will need a school in 10 years 
•	 Why was Drury/Central Park area not included 

– there’s a lot there 
•	 Good mix of salaries needed and 

demographics 
•	 More benches (ie. No Frills plaza near Scotia 

bank, near No Frills store)
•	 Village Square is underutilized – shops, 

Christmas Market
•	 The movie theatre for seniors is good  
•	 Protect and improve Village Square 

•	 Make Village Square a draw for people ie. 
Distillery District market 

•	 Encourage pedestrian use and vendors 
•	 Sound of Music? Ribfest – get back into 

Village Square 
•	 Blythe – great use and school is 

successful 
•	 Teachers renting at Village Square must pay 

for parking 
•	 Need to make this more attractive 

•	 Walkability is key in Village Square
•	 Accessibility and walkability for store 

owners in Village Square
•	 New buildings must have self-contained 

parking 
•	 too many hair salons – not enough variety of 

shops in Village Square
•	 multi-use buildings should be considered 

in Village Square
•	 walkability for shopping 
•	 take buses 
•	 people want city to stay quaint 
•	 size of buildings (12 storeys max?)
•	 people want ease of transportation. Won’t 

happen without major changes in the Hub 
•	 there is currently no rapid transit (dedicated 

shuttles, express) 
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•	 dedicated shuttles for major events is key 
•	 shuttle not city size bus – smaller buses 
•	 smaller buses city-wide 
•	 condo parking – north Burlington, no visitor 

parking because not enough resident parking 
(Appleby and Corporate, east side at Vibe)

•	 Brant Street as a walking promenade – south 
of Caroline 
•	 Summer and/or permanently 
•	 Pedestrian mall

•	 Keep tall buildings off Brant Street due to 
shadow impacts (Not friendly to people)

•	 OMB - Is it fait accompli?  City position?
•	 Is there a strong vision?
•	 University or satellite campus in the downtown 

needed 
•	 300ish students 
•	 Specialty school like DeGroote

•	 District Energy system  
•	 Lakewater heat/cool 

•	 Pedestrian street – what’s the point of 
Mobility Hub if you cant get to it?

•	 Grocery Store – Fortinos or something south 
of No Frills?
•	 Must be walkable, need more options
•	 More people to justify 
•	 Heritage buildings – Brant and Lakeshore 
•	 Former bus terminal 
•	 Very significant 

•	 Rent for businesses too high – contributes to 
lack of variety of storefronts 

•	 Not as much traffic flow east of Brant – need 
to fix 

•	 City should incentivize/ participate in 
assembly on south side of Old Lakeshore 
Road precinct to help with construction of 
public walkway 
•	 More height or other motivations to 

achieve walkway 
•	 City participate inland assembly – shoreline 

protection too expensive for private owners
•	 OP does provide incentives – may be not 

enough 

•	 Height or other incentive could unlock public 
features 

•	 Don’t want people using waterfront trail/
access behind private amenity areas (private 
residents)

•	 Nowhere to go especially in winter – went for 
a walk got coffee now nowhere to go 

•	 Disagree with closed Brant Street for 
promenade? 
•	 Accessibility, transit access would be 

challenge 
•	 Village Square is a disappointment 
•	 Tonight not a great representation of all of 

Burlington 
•	 Downtown Burlington is for everyone – open it 

up for everyone 
•	 Provide a youth centre for smaller kids 3-10

•	 Help bring families 
•	 Babysitting for Downtown shopping 
•	 Maintain heritage along Brant Street 

•	 Keep same character 
•	 Christchurch NZ, maintain Main Street feel 

•	 Increase set backs for tall buildings to 
keep 1-2 storey character feel 

Anything Else
•	 Keep older homes and co-ops downtown 
•	 Increased garbage collection
•	  Add additional view corridors

•	 Looking Southward on Elizabeth St. from 
Caroline St.

•	 Looking Westward on Lakeshore toward 
intersection with Martha St.

•	 Looking westward on Lakeshore along Old 
Lakeshore Rd.

•	 Looking southward down John St.
•	 Views from all streets (to lake)
•	 Looking eastward along Spencer Smith 

Park path behind Waterfront Hotel toward 
and along Bridgewater development and 
to Old Lakeshore Rd.

•	 More seating (in Brock Park area)
•	 More patios/rooftop
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•	 Investments in Spencer Smith Park re: paving
•	 Winterize the downtown 

•	 Ice sculptures
•	 Activities

•	 Wider sidewalks
•	 Benches
•	 Village square
•	 Provide Mid-block connections 
•	 Provide separated Bike Lanes on Lakeshore 
•	 Self driving cars to get you from Central; car 

parks into downtown 
•	 Safe crossings at:

•	 Caroline/John
•	 John/James
•	 Elizabeth/James 

•	 Bike and walking trail along the hydro corridor 
from Lakeshore to the Burlington GO station 

•	 Bike Lanes along Maple Ave. 

“Center Ice” – Other Topics
•	 Plan more events at Village Square; it is a very 

quaint area; musical events, etc. would be 
lovely; its perfect setup and no development/
work needed – just use it!

•	 Suggest the boundaries of the study area 
doesn’t really represent the many residents 
and their living experience of accessing the 
downtown; it should extend from Guelph Line 
to the QEW. This entire area is walkable to 
downtown. Density options exist on both sides 
of Guelph Line and Maple Ave. 



APPENDIX B
Feedback from Stakeholder Open Houses

The following notes are all of the comments 
received during the Stakeholder Open Houses.

•	 Love that downtown is walkable – walkability!
•	 shuttle opportunity along Lakeshore Road 

with higher frequency 
•	 Village Square is a unique area to be explored 

with great potential 
•	 grocery store is important 
•	 paths are good 
•	 John St. needs improvement 

•	 opportunity for great street and more 
retail/commercial 

•	 more car-free days in downtown especially in 
summer. Cars in downtown are mostly driving 
through and making it unenjoyable to walk or 
bike. Car Free streets also beneficial for kids 

•	 bike lock station near end of trail that enters 
into downtown 

•	 lakeshore road across Spencer Smith too 
busy and unfavourable for busy summer 
pedestrians. Possibility of barrier to prevent 
cut-through traffic 

•	 more quiet suburban long distance streets 
like Prospect help improve cycling experience 
and essential to encourage new riders 

•	 more exclusive connectors like Graham’s 
Lane hydro line path essential for walkers and 
cyclists 

•	 shared roads with parallel parking is 
dangerous for cyclists due to dooring incidents 
- liability hazard 
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APPENDIX C
Feedback from Coffee Shop Consultations

The following notes are all of the comments 
received during the Coffee Shop Consultations:

•	 Nothing south of Baldwin/Victoria as high-rise
•	 More entertainment, restaurants and shops
•	 No condos on lakeshore
•	 8 storey height max
•	 Street shadowing canyon effect
•	 How do we accommodate more buses on 

crowded streets?
•	 Don’t need to plan for the extreme exceptions 

such as highway closures and major events
•	 Flex Street Options:  Pine St, Brant St between 

City Hall and Lakeshore, Locust St., Lakeshore 
St.

•	 Walkability 
•	 Traffic is a concern (2 lanes down Lakeshore 

– however there was discussion that this 
prevents people from racing through the 
downtown area

•	 Height is a big concern ie. Carriage Gate 
across from City Hall and ADI at Martha St.

•	 Village Square is disappointing in its current 
state; it is a landmark area

•	 Carriage Gate is too modern and out of place 
•	 A good example of a taller building with 

character is Bunton’s Warf
•	 Keep good views to the lake 
•	 Don’t have all commercial down Brant- 

appropriate retail and commercial should 
exist on other streets such as John st.

•	 Office development, employment and other 
retail- vibrant, mix of uses

•	 Smaller units (such as in Martha St.) are not 
very good for families – need to allow families 
to live here

•	 Provide unique and memorable spaces

•	 Provide landscaping in front of buildings 
•	 Wind concerns (ie. Near Strata and the Maple 

Ave. area)
•	 Public/private spaces (smaller spaces are 

important)
•	 Practical balconies that are larger enough to 

be utilized 
•	 Trees!
•	 Mix and diversity of people and families (3 

bedroom units)
•	 Improve accessibility of transit facility 

downtown 
•	 Condo parking for residents and visitors 
•	 Improve bus terminal with washrooms!
•	 green infrastructure such as permeable 

pavers for parking 
•	 importance of the waterfront and views to the 

water
•	 traffic along Lakeshore is an issue
•	 service parking for things such as garbage 

and cleaning services is a concerns for condo 
buildings in the Downtown

•	 visitor parking a concern 
•	 walkability is important in the downtown 
•	 local business that bring vibrancy to the 

downtown, such as the Coop (new restaurant)
•	 shops along the streets
•	 safety is an important factor in the downtown; 

lighting and having people around makes me 
feel more safe

•	 Mayors Speaker Series a way to talk about 
economics and demographics 

•	 Need to educate people about how 
development works and the economics/
demographics 
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APPENDIX D
Additional comments received by the Mobility 
Hubs Team including letters and emails.

•	 like living in a condo downtown because of 
the community around it and the ability to age 
in place – there are mobility options (ie. Walk, 
drive, taxi, GO train)

•	 would like GO transit to be simpler to use 
(such as schedule and payment)

•	 ensure benches have backs on them. Many 
at Spencer Smith Park do not. Adequate 
benches encourage seniors to walk and get 
out 

•	 keep washroom facilities available and open 
at all times 

•	 prohibit riding bike, electric bikes and 
scooters (etc.) on sidewalks in the hub 
(preferably no bikes in any sidewalk, but 
especially in high pedestrian areas) – it can 
be dangerous

•	 safety concerns for cyclists in the areas such 
as drainage grates and the area where the 
road meets the curb 

•	 uneven sidewalks in the downtown are a 
concern (Ontario Street is bad)

•	 snow ploughs need to keep drains clean for 
walkers 

•	 during large events at Spencer Smith Park, 
ensure adequate garbage facilities 

•	 a summer, local food market would be nice 
(not just Sundays)

•	 ensure restaurants and services are at all 
price ranges in the hubs

•	 Brant Street is important for the success of 
the city 	
•	 27  storeys is unnecessary and 

irresponsible development 
•	 The city can easily meet their intensification 

goals without over building Brant Street 
•	 Downtown Building is vibrant and great place 

for people in the community to gather 
•	 We need a holistic approach to thinking about 

the downtown streets: how we allocate space, 
how we prioritize different users and uses and 
how we design Brant Street. 

•	 We must be vigilant in protecting Brant Street 
as a vibrant, people oriented community 
centre
•	 Massive skyscrapers will destroy this 

vibrancy 
•	 Entrepreneurial businesses will be lost
•	 Skyscrapers do not make for people 

friendly environments. They create sunless 
sidewalks and streets, a lack of green 
space, windy environments and congested

•	 Need a dedicated bike path to connect the 
Centennial Multi-use Path to the Waterfront, 
Beachway Bike Path and into Hamilton

•	 Fear of a downtown dominated by high 
buildings which block the sky and provide a 
scale that is not human

•	 We already have a few 12-14 story buildings 
in the area and that’s bad enough

•	 Downtown is pleasant because of the mix of 
heights, no one type being dominant

•	 Can’t believe we need to go high (27 stories) 
to achieve our intensification goals

•	 The city should strengthen wording around the 
planning horizon – 20 years is too short

•	 Future plans should describe where, in 
stages, growth will occur

•	 City should be looking to expand public 
ownership of the waterfront, not just protect/
preserve it.  This could be done through 
acquisitions, trades, severances, community 
benefits, gifts, etc, to build-up public 
ownership over time

•	 There is very little park space in the Downtown 
outside of Spencer Smith Park – developers 
should include parkettes on corners, alcoves 
or piazzas in proposals

•	 Downtown needs more places to sit, places 
for babies to play, meet friends, play games, 
without driving

•	 Tall buildings should be kept off Brant 
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Street.   Brant Street should not be lined, 
both sides, with tall buildings.  Brant is not 
wide.  The Mobility Hub should be dotted with 
tall buildings and spaced out and developers 
should cooperate to decide who builds tall vs. 
short

•	 25m gap between towers is inadequate for 
spacing

•	 The tall buildings of the future should not be 
taller that what exists

•	 OP heights should be maintained
•	 The only change needed to the OP is in the 

Old Lakeshore Road Precinct where permitted 
heights should be reduced to respect view 
lines and permit greater views of the water 
from further north (4 storey height limit)

•	 It was obvious from the survey that the 
waterfront is off limits for development

•	 The survey results suggests that residents 
want upper Brant Street developed in order to 
preserve the heritage look of downtown

•	 Planners should look at Brant Street, below 
Caroline St as a heritage streetscape and 
allow old looking and new, architecturally 
diverse and eclectic stone and brick buildings 
of 2-4 stories

•	 John and Elizabeth Streets could have taller 
buildings of 6-8 stories


