
Contacts 

City of Burlington 
Building Section 905-335-7731 
Planning Section 905-335-7642 

Ontario One Call 
Call before you dig - Includes 360 Networks: Bell Canada, 
Cogeco Cable, Hydro One, Imperial Oil, Trans Canada Pipelines, 
Union Gas, etc. 
 
T: 1-800-400-2255 
W: https://ontarioonecall.ca/ 
 
 

Burlington Hydro  
Engineering Department 
 
T: 905-332-1851 ext. 250 
E: permits@burlingtonhydro.com  
 

Enbridge Gas 
 
T: 1-877-362-7434 
W: https://www.enbridgegas.com/ 
 
 

Hydro One  
 
T: 1-888-664-9376  
W: https://www.hydroone.com/ 
 

Development Engineering, City of Burlington 
Easement Information  
 
T: 905-335-7694 ext. 7635 
E: gis@burlington.ca  
 
 

Development Engineering, City of Burlington 
Grading & Drainage 
 
T: 905-335-7694 
 

Heritage, City of Burlington  
Heritage Clearance (Planning Department) 
 
T: 905-335-7642 ext. 7929 
E: planning@burlington.ca 
 
 

Roads, Parks & Forestry, City of Burlington 
Tree Permit and Forestry Inquiries   
 
T: 905-335-7777 
E: city@burlington.ca 
 

Land Registry Office, Halton No. 20 
2800 Highpoint Drive, 2nd Floor 
Milton, ON L9T 6P4 
 
T: 905-864-3500 
W: https://www.onland.ca/ui/  
 
 

Halton Region 
1151 Bronte Road 
Oakville, ON L6M 3L1 
   
T: 311 or 905-825-6000 
W: https://www.halton.ca/  
 

Niagara Escarpment Commission (NEC) 
Georgetown Office 
232 Guelph Street 
Georgetown, ON L7G 4B1 
 
T: 905-877-5191 
E: nec@ontario.ca  
W: www.escarpment.org 
 
 

Conservation Halton 
2596 Britannia Road West 
Burlington, ON L7P 0G3 
 
T: 905-336-1158 
E: envserv@hrca.on.ca 
W: https://www.conservationhalton.ca/  
 

Parkway Belt Regulation (Parkway Belt West Plan) 
Ministry of Municipal Affairs and Housing 
 
T: 416-585-7071 
W: https://www.ontario.ca/page/ministry-municipal-affairs-
housing  

Pipeline Contacts 
 
TC Energy (TransCanada) 
Authorized Planning Consultant: MHBC 
T: 905-639-8686 
E: tcenergy@mhbcplan.com 
W: https://www.tcenergy.com/ 
 
Trans-Northern Pipelines Inc.  
T: 905-770-3353 
E: crossingrequestseast@tnpi.ca 
W: https://tnpi.ca/public-awareness/landowners-contractors/ 
 
Enbridge Pipelines Inc. 
T: 1-800-668-2951 
E: crossingscanada@enbridge.com 
W: https://www.enbridge.com/projects-and-
infrastructure/public-awareness/crossings 
 
 

Ministry of Transportation  
Highway Corridor Management 
 
T: 416-235-4686 
W: https://www.hcms.mto.gov.on.ca/PermitWizard 
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